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Professional Experience 
Customer Enablement Program Manager (Riverbed Technology) Dec 2020 – Sep 2025 

Designed, produced and promoted a 60-hour technical learning catalog and certi7cation program for the 
Riverbed Platform, focusing on customer success, value extraction and business growth. Coordinated a team of 
professional learning designers and supporting organizations to shape an engaging e-learning experience end to 
end, leading to a record increase in active users, course completions and issued certi7cations. 

Lead Professional Services Consultant (Riverbed Technology) Jul 2010 - Dec 2020 

Implemented, applied and trained users on the Riverbed Performance Management suite of solutions to address 
customer business objectives across several major accounts and projects, engaging directly with highly 
technical staff, as well as middle and upper customer management. 

Provisioning and Reporting Analyst (Colombia Telecomunicaciones) Dec 2004 - Aug 2008 

Designed and delivered complete business intelligence reports for Sales and Customer Service, to support 
management decision-making in regional and national Telecommunication markets. 
 

Skills 
Languages English (Native level), Spanish (Native) 
Communication Public speaking, live training delivery, copywriting for training and marketing/promotion. 
Performance 
Management 

Advanced implementation and business application of UniCed Observability solutions by 
Riverbed: Aternity, APM, AppResponse, IQ, Portal 

Instructional Design Modular curriculum and course design at scale, for e-learning and live delivery 

Content Creation 
E-learning authoring of SCORM interactive content, end-to-end video creation and hands-
on lab design and testing. SpeciCc tools: Camtasia, Audiate, Acrobat, PowerPoint, iSpring. 

Learning Management 
Systems 

Learning experience design and delivery via Docebo, Litmos 

Staff Management 
Coordination of expert instructional designers and authors, process building, team 
motivation building, team upskilling and tool researching/sourcing 

Project Management MS Project (web), Planner 
Data analysis / reporting Power BI, MS Excel, MS Access 
Web Design HTML5, CSS 
Automation / Integration Custom applications via APIs, MS OfCce VBA, PowerApps, Postman 
Code Programming Python, Visual Basic for Applications (advanced macro apps), PowerShell 

 

Education 
Master of Science (MS), Telecommunications University of Maryland (College Park, MD) 2010 

Marketing Specialist Universidad del Norte (Colombia) 2008 

Graduate, Electrical Engineering (5-yr program) Universidad del Norte (Colombia) 2005 

  



Work Samples 
Curriculum and Learning Plan implementation 

 

Promotional Brochure design 

 

Enablement Performance PowerBI implementation 

  

  


